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In accordance with §573.6(c)(9), 1 am enclosing & representative copy of a recall reminder letrer
related to the above-captioned campaipn that was recently sent by Durskon Industyies to more

than one distributor,

Plcasc lct me know if you need additiona] Information.

Sincerely,
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DURAION.
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May 19, 2004
Dear Digtributor:

In early Apmil, we announced a recall of AllStar and Pafriot breand overmul bedliners shipped
gince August 1, 2003 for 1999 to 2004 Madel Year Chevrolet Silverado sand GMC Sierra pickup
trucks dus to some fasteners that maey not properly secore the [iner to the pickup truck bed.

In previous written communicarions regarding this subject, and with verbal communications with
the Durakon based Customner Support Department, we’ve asked that ss a distribator of these
bediiners, you assist us in collecting the infonmation neceasary to procass mailings to your
consumer and degler customer base. Information that you provide us will be used only for this
recall purpose and will not be forwanded or exchanged with any other party.

The question has comne up whether you can contact your customer base directly rather than
sypply the information to Durakon and have us makc the contacts. Yos, yon may make contacts
yourself. However, if you decide to make the contacts yourssif, you must follow the procedimres
outlined below:

1. Firs, contact the Durakon Customer Suppett Departrnent at 1-800-933-4200 to let them
know that you will be making consumer and/or dealer contacts yourself. Should you decide
to make the contacts Yourself, you will be required 1o foliow the additional steps described
below.

2. Any consumer contacts you make should be in writing using the letter and envelope that has
been authorized by Durskon and approved by NHISA. Copies of the letter and the envelope
will be sent to you for your use,

3. Any dealer contacts you make should be in writing using the dealer lctter that has been
authorized by Durakon. Copies of the letter will be sent 10 You for your use.

4. All corrective actions that are taken to replace cither fastening sysiems or bedliners thet have
been installed in pickup trucks, or 10 replace installation Kits for bedliners in dealer
inventories, must be tracked using the appropriate registration card, A copy of a drawing and
flow chart describing actions that should be taken basad on the specific situation imvolved
with bedliners and pickup truck model years, and the corresponding repistration card that
should be used, will be sent to you. A supply of registration cards will be sent to you for
your use. Also, copies of the initial distribagtor and dealsr instruction letters that were
originally sent to you will be sent to you for yow: reference.

3. You must retain a log containing the names and dates of all specific consumer and dealer
contacts that have been made and corrective actions that heve been taken. It is important to
maintain the log for thosc consumers that you have directly contacted as well as those
consumers thet your dealers have comtacted, and all the corrective actions that have been



taken. The log should also identify the numbar of bedlinars in your inventory, and the
number of bedliners in dealer inventories, that have been convertad to the new fastening

gystem.

6. You will be contacted monthly by the Durakon Custorner Support Department to provide
them with the iofg] numbex of consumer and dealer contacts thet have been made by you, the
cohsumer contazts made by your deslers, the corrective actions that have heen taken and the
number of bedliners in your inventory as well as the nurnber of bedliners in your desler
inventorics that have beea converted to the new fastening system. Durakon wiil be using this
information to report recall completion ta the federad government, 20 the Iog you develop
must be maintained accurately and timely.

Please contact the Durakon Customer Support Department at 1-800-933-4200 if you have any
questions reganding the above procedures.

Your patience, understanding and support are appreciated. If we can be of assistence to you
and/or your staff during the conmomer/dealer contact, or any part of this pro¢ess, please do not
hesieate to contact Durakon Customer Support at 1-800-933-4200.

Sincerely,

Durakon Industries, Inc.



